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This report details the main activities relating to the fortnightly outreach
service funded by the council.

We'll tell you a little about who is using the service within the parish, and

. . . BROUGHTON & MILTON KEYNES
why, as well as reporting on the impact the outreach and our advice has had PARISH COUNCIL

on local residents, over the last 6 months.

We have helped: Top 5 Advice Issues

e 222 people from the Broughton Parish area to solve

Benefits +
573 problems 47

Universal Credit

¢ Supported 52 of those residents with 128 separate
problems in person, at the community advice

ing +
outreach funded by the Parish Council Housing 31

Homelessness

* Held a total of 13 fortnightly advice sessions at
Broughton Pavilion

AR
e The remainder of this report shows figures for those Finances
residents supported at the outreach sessions only.
Employment + 16
f—\ m Rights at Work
Family + 14
65% of clients were 33% had a disability or Relationships
women chronic health issue
/—\ m 11 Fuel Vouchers Distributed
42% were aged 51% were from BAME 48% rented from a /ﬁ\ /ﬁ\ /ﬁ\ /ﬁ\
35-44yrs communities private landlord i Wy Wy @

. . i £35,595 claimed in successful benefit awards
Financial Gains £18,364 of personal debt written off and managed

£3,000 in charitable or hardship grants applied for by our adviser
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Case Study @
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Lloyd's Story oy

Lloyd is 59 years old and lives in property with a
mortgage in his sole name. Lloyd has been
struggling with mental health issues for several
years. A couple of years ago, he was the victim of a
serious crime and the trauma of that experience has
had an adverse effect on his mental health. Lloyd
was unable to hold onto his job and fell behind with
his mortgage payments. This was the first time ever
that he’d accrued arrears and was unsure how to be
debt free again.

Lloyd asked for our help with managing more than
£12,000 in mortgage arrears. Lloyd's lender had sent
him a letter stating that they were starting
repossession proceedings. To alleviate his distress,
we helped Lloyd apply for a ‘breathing space’ while
we looked into options for managing his arrears. We
noticed Lloyd had two private pensions and being
over 55, he was eligible to access his pension pot.
We arranged a Pensionwise appointment for Lloyd
where he was advised that his private pensions
would be able to pay off his mortgage arrears. While
Pensionwise assisted him with this, we supported
Lloyd to understand the impact that accessing his
pension could have on his on-going benefits. We
supported him with a benefits entitlement check
and also supported him to apply for PIP.

Lloyd managed to pay off his arrears in full through
his pension avoiding further repossession action
and with the additional information on benefits and
budgeting felt more in control of his finances. He
informed us that managing to retain his home has
had a very positive impact on his mental health

Location
By Estate / Area

Clients attending the outreach, broken
down by areas within the civil parish

Atterbury
Broughton
Brooklands
Middleton
MK Village

Oakgrove

Focus on: @%
Benefits Advice

Advice on welfare benefits was the
most popular type of enquiry at the
outreach. The advice given in this area
related to eligibility for or problems
with the following benefits:

Benefit
Universal Credit Initial Claim 13
General Benefit Eligibility 11
PIP 9
UC - Housing Element 8
Child Benefit 6




